
  

 

 

 

 

 

SSE Webinar “Supporting social service providers to address 

increased energy costs and the cost-of-living crisis” 
 

31 March 2023, 10:00-12:00 
 

Zoom (Link: https://us02web.zoom.us/j/3289650020) 
 

Concept Note 
 

EASPD, the Social Employers, Caritas Europa, Eurodiaconia and the Red Cross EU Office have carried 
out surveys and research with their national members since the beginning of autumn1 to better 
understand the impact of the cost-of-living crisis on their members and on their members’ 
beneficiaries. 
 
Based on this research, the findings show the main categories of increased costs which are negatively 
impacting on the activities of social service providers and on their users: 1) energy (gas and 
electricity), 2) food, 3) housing, 4) transportation (fuel), 5) construction, and 6) raw materials. Wage 
costs have also rapidly increased due to inflation. This cost pressure has already “pushed” a number 
of social service providers to reduce staff, to reduce paid working time, to replace paid work by 
volunteers and to reduce the scope of the services they (can) deliver – or at least to seriously consider 
those steps to contain the cost of operation. 
 
EASPD’s Initial Snapshot Report sets out the context and the reasons for organising the webinar. One 

main insight highlighted there is that “with the consequences of post-pandemic inflation still being 

felt and the resilience of (…) social services, still largely impaired, the war on Ukraine is accompanied 

by a further surge in commodity prices, including oil, energy, and food. (…) Rising inflation, particularly 

the energy crisis, is putting at risk the financial sustainability of both service providers and the people 

who rely on support services.” 

 

The SSE webinar has three objectives: 

• First, to present  the evidence collected by SSE members, illustrating the impacts of the cost-

of-living crisis, as well as some of the financial and organisational measures which have been 

taken to mitigate these impacts. 

• Second, to present SSE’s policy recommendations for both emergency and resilience-

building measures at national and EU level. 

• Third, to have an exchange with EU and national policy makers on emergency support 

measures to be rolled out (at different levels of government),  and on longer-term investment 

policies to support their resilience and green transition. 

 
1 EASPD has issued in early November 2022 its Initial Snapshot Report: The impact of the rising cost of living on 
service providers in the disability sector. The Social Employers have in October 2022 published the Briefing Note 
“Energy crisis: from emergency measures to more sustainable social services”. The other SSE members 
mentioned will soon issue the results of their surveys and policy recommendations. 

https://us02web.zoom.us/j/3289650020
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Feaspd.eu%2Fpublications-detail%2Finitital-snapshot-report-the-impact-of-the-rising-cost-of-living-on-service-providers-in-the-disability-sector%2F&data=05%7C01%7CMathieu.dePoorter%40unipso.be%7Cf3eec76c23d9415bd28c08dacc954081%7C576113561304466d8b22a9b3c9f8fc13%7C0%7C0%7C638047240300385251%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=Q2g%2BuLoYwuRLbF5ijy0jHAlnIg4f2evJkYBwfYGR8SE%3D&reserved=0
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Feaspd.eu%2Fpublications-detail%2Finitital-snapshot-report-the-impact-of-the-rising-cost-of-living-on-service-providers-in-the-disability-sector%2F&data=05%7C01%7CMathieu.dePoorter%40unipso.be%7Cf3eec76c23d9415bd28c08dacc954081%7C576113561304466d8b22a9b3c9f8fc13%7C0%7C0%7C638047240300385251%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=Q2g%2BuLoYwuRLbF5ijy0jHAlnIg4f2evJkYBwfYGR8SE%3D&reserved=0
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Feaspd.eu%2Fpublications-detail%2Finitital-snapshot-report-the-impact-of-the-rising-cost-of-living-on-service-providers-in-the-disability-sector%2F&data=05%7C01%7CMathieu.dePoorter%40unipso.be%7Cf3eec76c23d9415bd28c08dacc954081%7C576113561304466d8b22a9b3c9f8fc13%7C0%7C0%7C638047240300385251%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=Q2g%2BuLoYwuRLbF5ijy0jHAlnIg4f2evJkYBwfYGR8SE%3D&reserved=0
https://socialemployers.eu/en/news/energy-crisis-from-emergency-measures-to-more-sustainable-social-service/


  

 

 
In this situation set out above, for SSE and its members, emergency and short-term measures are 
needed to mitigate the impact of the high energy costs, such as through increased reimbursements 
to cover the additional costs of the delivery of social services. One reason is that non-profit social 
services organisations are facing restrictions in national tax or corporate legislation limiting their 
capacities to sufficiently build up financial reserves2. For SSE, it is, however, also crucial to design and 
roll out long-term and resilience-building solutions such as investment in sustainable and energy-
efficient services and infrastructure. 
 

For SSE and its members, insufficient coverage of the increased costs incurred by social service 

providers or possible cuts in their budgets will result in costs being shifted to other services – notably 

to the health care system which has been under permanent strain since the beginning of the COVID-

19 pandemic, to other emergency or short-term services or other parts of national social insurance or 

social assistance systems. 

 

The exchange with EU-level actors, in particular representatives of DG EMPL, DG GROW and DG 

CLIMA will focus on EU funds which could be used by social service providers and the conditions 

needed to do this. This will likely cover mainly the Recovery and Resilience Fund (RRF), the European 

Regional Development Fund (ERDF) and the European Social Climate Fund (e.g., with regard to 

investment in energy efficient buildings, the non-discrimination impact of care givers and providers, 

transportation, etc.). 

 

  

 
2 See, e.g., press release „Umfrage in sozialen Einrichtungen zu steigenden Energiekosten: 90% der Einrichtungen 
und Dienste sind gefährdet!“ issued by the Deutscher Paritätischer Wohlfahrtsverband on 21 October 2022. 

https://www.der-paritaetische.de/alle-meldungen/umfrage-in-sozialen-einrichtungen-zu-steigenden-energiekosten-90-prozent-der-einrichtungen-und-dienste-sind-gefaehrdet/


  

 

Programme Structure 
 

10:00-10:10 Welcome and introduction/setting the scene for the event 

o Laura Jones, Secretary General, EPR & SSE President 

 

10:10-10:50 Presentation of the evidence gathered and illustration of the impacts of the cost-of-living 

crisis, as well as some of the financial and organisational measures which have been taken to mitigate 

these impacts 

o Nina Kozlowitz, Knowledge and Innovation Assistant, EASPD 

o Shannon Pfohman, Policy and Advocacy Director, Caritas Europa 

o Sylvain Renouvel, Director, Federation of European Social Employers: Reflections from a social 

partner perspective (tbc) 

 

Q&A from participants 

 

Moderation: Anne-Sophie Wislocki, Head of Advocacy, Eurodiaconia 

 

10:50-11:00 Presentation of SSE’s policy recommendations for emergency and resilience-building 

measures 

o Jiří Horecký, President, European Ageing Network (EAN) (tbc) 

 

Q&A from participants 

 

Moderation: Mette Petersen, Director, EU Red Cross Office 

 

11:00-11:50 Panel debate with policy makers – How to financially support emergency measures and 

investments to improve the resilience and innovation capacity of social service providers and to speed 

up a sustainable and inclusive green transition for the social services sector 

o 2 speakers from local and regional authorities/government (from two EU MS from different 

geographical regions), speaking about the measures taken, the persistent challenges, the 

open questions, their partnership/cooperation with social service providers, etc. 

o N.N., DG EMPL [energy poverty] and/or N.N., DG GROW [Transition Pathway for the Proximity 

and Social Economy Ecosystems] and/or N.N., DG CLIMA [European Social Climate Fund] 

o Maria Nyman, Director, Caritas Europa 

o Freek Spinnewijn, Director, FEANTSA (tbc) 

 

Q&A/proposals from participants 

 

Moderation: Ronan Mangan, Head of Unit “Social Inclusion”, EU Red Cross Office 

 

11:50-12:00 Conclusions and next steps 

o Heather Roy, Secretary General, Eurodiaconia & SSE Vice-President 

 


